...-TEALIUM

BT — DY T IIA LRE
I—T714 2V BRZEERKRIE

May 15, 2019

TEALIUM JAPAN#RN =TT
www.tealium.com/ja



Tealium (¢ —UJ7/L)

o ~{tiffE

%17 1 20084

Att  KEADYIAIZTNT> T« ITT
EREEL : #9350% (2018F5HRE)

Tealium iQ™ Tag Management
Tealium EventStream
Tealium AudienceStream™

« Tealium DataAccess
® (X EE

CEO : Jeff Lunsford.  CTO : Mike Anderson
+ Limelight Networks#t (CDN)

® OAZEAN
« 2016F10H K DIRAEHI XS5 — ~

« WebSideStorytt (ZRAdobe Analytics ) « TEALIUM JAPANRN &%t

+ Together Softtt (VI b1 7ER{LMDCEO% FE T106-0032REFEXANEAKRT7 -7 -7
£ Tri-Seven Roppongi 8 F

fii., ;tWebSideStoryft (ZRAdobe Analytics)Z& s HHMUXFR—v— T EX

TORBREEIIA>)(—

® £X

U7IEA LhBET —5Hay' Ji—>3>. RO
TI2H—TSAXFIIRZA MY Y1 —-23>2D
e

b L
Allrights reserved. | 2

HeTEALIUM



(LR S ISE S AN T R -

Trusted by the world’s most innovative brands

Utility
g'jrxu
energy

Sorone |

amaysim

== Direct Energy

\ /.
- agI
I TOKYO GAS

ToTAaL

COMMITTED 70 BETTER ENERGY

@ sense .
ahalfe :E@le

SolarCity

T=5LmRA

vivint.
SmartHome

' SOLAR TOPPS
Cquorum

HeTEALIUM

Retail

A Y e

D Mﬁi o
m@mg

B

new balance

Rawling ,agme/
Jasics ;X @

=9 > DOVER

SADDLERY

BED BA;I'.I-g LLBean

rack HAUTELOOK

OCYS

VICTORIA'S

WILLIAMS-SONOMA

URBAN
OQUTFITTERS

Sears

SECRET

Travel

HYALT >k

American Airlines\‘

Afcamivar UBER

& australia
==

> CATHAY PACIFIC ot

Booking.com U/ Tul
avis budget group @

g OTELS - RESORTS Best
Western.
Celebrity Cruises®
Hewses:
tripping

@mﬂhmsa\

F=re O Expedia

Technology

hUIU CISCO.

T - -Mobile

==

@ EVERNOTE

—
SONY Hewlett Packard
Enterprise

NOKIA
W McAfee

A Intel Company

@

Financial
/Insurance

HSBC <»

WELLS
FARGO

usai© Afiac.

MLincoln
charles
SCHWAB

Financial Groups
Allianz @)

A A
‘

BankofAmerica 7

orange”
Yok

S5 o
TRANSAMERICA GROUP.

FirstT REPUBLIC BANK

THE 3
HARTFORD

Media

FOX @CBS Interactive
POLTICO 2 ALM

4

SIMON &
SCHUSTER

~ The
Economist

axel springeri

*%e

COoMm.au

Timelnc’™*”

[J | pow JONES

Penguin
Random
House

— AIE
“« StarTribune

A/M C’oﬁfw

ADMA

A e e e g sy



TR)LF— E@J‘Eﬂ:%f@ CPNESS
:" Z;gg(yl ) ToraL Y67 SOLAR TOPPS
& Direct Energy m T=5LA

# sense P@H® Qquorum

S

) a'él ahalfe  solarCity ™ T1oKYO GAS

e TEALIUM



Agenda

o Tealium(CDULYT

o ZALICHIGT DITHD 3 DDF—T— R

o BART—HDUTIIALRETCY =TT+« 2 ITNRZRKRETD

o TA—YUTLAMRET DT —HA-—LTRA L —23>&(F

HeTEALIUM



sCEKAY IR/ NTEDEEZEK

KEVNTTDBAEEN TR (CHENN

FAIEFE
9,000
8,000
7,000
6,000

5,000
4,000
3,000
2,000
1,000

0
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017




\?ygwh5>17jx—>a>

® 8 9 YDIITCIT A ITNHTZHILNRDI25ATESRRICEZKRIGHEZSRDEER
Tund

® 1 / 39(?@1/7"2“/7?4 I BBORMELVNEEX TS
® 2 1 %N B SEIR A ND EREL TS

® 1 60/073“J/E¥73‘7¥ﬁ§'5 JEHICREENARDINERFI)ILZRF O TND LU TS

® 6 80/00359“51"\21:“/ N —4 —hEFIREDBRIZ DA S DB LIC<WNWERLTNSD

QZ«TE&L[UM‘: KICKOFF: THINK 2017



TOHINS R TAA=ZT >

RD244 BRITZHIVIC KD TREZZITDERPIE ?
(1: &R U~10: ZENKREN, OFNS8~10EEREED)

eBusiness or eCommerce 57%

Marketing | 55
I 55
sales [N 35
Research and development _ 29%
Line-of-business operations _ 23%
Human resources || 14%
Manufacturing [ 14%
Finance [ 13%

ABH > TIL  2HFUEN2508U LD41220TTCIF 1T
Source: Forrester/Odgers Berndtson Q3 2015 Global Digital Business Online Survey

i TEALIUM KICKOFF: THINK 2017 2017 Tealium Inc. All rights reserved.



» TEALIUM KICKOFF: THINK 2017

INSED TZIF TR

70%
Insurance Retail
1; (EL; z_ Healthcare
g T 60% Technology products
= % 4 . Transportation and travel
L Professional and .
P z ) business services Pharmaceuticals and
w5 A 50% Consumer packaged medical equipment
s i ;,A_’ 0 good -
. 3 D Oil, gas, mining, YTelecommunications
£3 and chemical,
& &1 .
*x = 2 40% Banking and
O = & financial services
q] Z_
- T H Industrial products
4 o .
s NS ww ooy
v B E
<D
(F
5 *
@D 20%
s A
10%
0%
10% 20% 30% 40% 50% 60% 70%
— <~ > VS~ it — §u7i< ~ :A ES \ 4 = 3
FTHILDERNE SR OIS TLS .ﬂaij/j}lx _§¥iﬁ7f;b 2552%u1®412%®10t074 J
A (N G the e (IEBHOERICETIFEDBEEHD)
11X TE@EN~10:4%TH D, DFT8~10DEE Source: Forrester/Odgers Berndtson Q3 2015 Global Digital Business Online
Survey



FSHI NS DA T A — A —S 3 (AT

TEIILRS O RTAA—S I UICKDIEEICHERDFE:
HILFvr— (HELOA=Z2 T/ —>32)

iRk GRREIZRS. RF)L)

>0/02— (FARP»PA>TIL—232)

MR (T—HDERPT - DFE)




BIVNFEDDEZSKRATF v 2 RHLK
BEERBDRA Y F >0 DR

° 2018E9ﬁ$ﬂ%§m%ﬁ$b%/\a>t)]§ (x»rwac/j) FFMSJ_QS_QEE KF
BH (B—RESEES) 0B

THH, EHETHI1,284 ERRDOTL)
. AAYFID (KF-HBHE) H4H [734*] AFEHRZHUE (RE->8H) 4%
900 900
2018498k
#9795.054F O\
800 ibmE
20185F48% =it
700 #652.35% 700 %‘?::fg)?{f
600
600 2018448k
2017448 % - #1406.05 44
500 #326.704%F = 500 PYETT=P l gﬁﬁ
400 400 #270.4 4% 1
2016448 % 20165483%K l
300 | %953.7754% 8 300 | ¥939.77¢ s
200 200 + Aekz
[T M
100 100 -+ hE
II 8 : ‘I =
0 | e L | e e 2 e ;‘g 0 anss T ShiE
N Q N X 1 Q N X 1 X 1 Q X 1 Q N 13 1
o™ 6 A> Al RIRC I S 6 XAt A @Y e e
S I S I it B B 0T A S oS moo B A S

KIFRBHEF LR FTEDRUBHEKIBNOAF BN LT,

(HFR) B|HERGIR



WROMED FHY AT
HE DIFHUNE

==
==H

EENI—Y
DL

a2l —
I DEN



HEBEBDODHAAHAIN—S v ——_—
. ASSA>

4
Paid Content Web Portal /,
> Newsletter
9 Social ’ \ :
' . 4 Chat
=Sl \. Media Email . B /I
II S / \ /
\ , :
Display - ‘& Mobile _ . " Share
: .\ Website @) ‘ Socia C
1 , ;
1 \ \ .
Awareness Sy Loyalty
A H—EX ASxYY T4
! : \ ,, \ /’
\ _ Word of Mouth v p K
\ 1 Call Center
; (] /. Agent '\ , Courtesy Call
PR ) Direct Mo , \ )
/ . N v
- - Mail @ Help Desk ., 7
Radio o
TV In Store/Branch atiing
Outdoor
Print .:_)l‘t)g— o '§¥ o
IE&H

e TEALIUM



AN — I A>O—BHOF BB (I FEN 36 EILL_E

4 8 %
D1—Y—hHt
BH3EFRI L

A2SA12I(C

1B&IEDDANY— b I A > FIAKER

® AV-hIAVENATSRME (n=2,718)

309F8

3053 Ll L1 RARE
185RLL L 265 R RS
2L E3MRIRA
JEFRILL F4ESRIFS
4E5RALLESESRES
SESRALL L 6ESRIFA
6EFRALL L 785RFAE
7E5RALL L oEsRRE
SERILL L OMFRIFE
OBFRALL L 1085RIFAE

1085RLLE

3.3%
8.2%
16.9%
18.5%
10.9%
7.4%
3.0%
2.0%
1.1%

0.4%
4.1%

2018F MMDHIZFX AT~ hP o4 —




| [FOONR—TT1 2 OMR] HEEORROMERS

hiERE - ERHSD1 Y1 b

'.“W.

BEEE/ AL - PCZEL BEQ &@EEB%EEJQIE(;

[(FEECASA> L] BEDAIA=Z>D

(C/ED TRELTWVD




‘ Agenda

o Tealium(CDUL\C
o ESRABBDEILETZIILNS DR ITA—A—=->3>
o BT —IDUVILIALNRETNY U7+ IO RZRAIELT D

o TA—YUTLAMRET DT —HA-—LTRA L —23>&(F



' \
e

=@
LD IVHBARII—
- BEa—oEE




HDARAAI—S v ———2FICHTFBRII\=VIFSArE—=>3>
. ASSAL>

4
Paid Content Web Portal ,
_ Newsletter ‘
9 Social ’ \ :
Search ‘N ) . % + Chat /
. Email
) Q Media /. \ //
/ N , ,
Display - ‘& Mobile _ . \ , Share
Website Social
] .\ ,. . /
- > \ K
Awareness Sy Loyalty
A H—EX ASxYY T4
/ . ’
\\ I . ) \\ ;
\ . Word of Mouth v v
\ 1 Call Center
; (] /. Agent '\ , Courtesy Call
i Direct , \ )
/ . N v
- - Mail @ Help Desk ., 7
Radio o
TV In Store/Branch atiing
Outdoor
Print .j_)l‘t)g— o '§¥ o
IE&H

e TEALIUM



Q9% MDTEEMNS > J)HRAIN—E 1 —DEENZRHLU TLD
. 24%DTEFHEUNCNEFEIHTETLVRLY

99% 24%

of companies

of companies

Despite
l oooooooooooooooooooooooo the hlgh ‘evel .e
believe achieving a of priority say they have a
single customer single customer

view is important to view today
their business

Source: Experian Data Quality, The data quality benchmark report



AT —A~ 3101k

YrObEF—ACE TO/O>-C2




‘mﬁﬁz?—gmﬁﬁ@é

e TEALIUM

s

ENDDTLELDN?

Source: Netskope Ap|2017W orldwide Cloud
© 2018 Tealium Inc. All R port



LWV 31— 3 > ORAMOLZRBIEESED

fTEALIUM



‘7—7?4>ﬁ?0/ R —DIRFEIE K

L 4.000%

B EBERSH—
Hh R g

Source: Marl@ting Technology Landggape Supergraphic (2018) - chiefmartec.com
:EE:‘ TEAL'UM © 2018 Tealium Inc. All rights reserved. | 23



24



F— NS ENTo R
RYDOBEEEHDC EN T




U L. Ny FURBDRSEET —5 DIBEHEE T (IR0

Y A/BTesting
B Ad Networks

B Banner Ads
B Chat

$ emmemme——) Lead Nurturing k

B Personalization

C,
T

Y Visitor Remarketing
B Visitor Retargeting
B Voice of Customer

&,
:::' TEALIUM © 2016 Tealium Inc. Al rights reserved. | 26
\



e

NN

g
/I
N Q
s =
BN
2\

\\» «.x“\ 27N /441,

o i

o
S

SN/




“UT»Q%ATO&a)JE&%%‘%%@ﬁﬁ%ﬁ

e TEALIUM

fﬂ 60% B BEACRB LIy -

@ ALY —=[ITmNBEE. IENELLRRD
"

_ﬂ\d

K 8% )

. . el

ik 0-1 Hour 1-3 Hours 3-4 Hours 24+ Hours

A—Y702 3> 51 —9AO7TO—FF OB (B5R)

V—X : TealiumBABEDI /N3 DEAFEHRKID



‘ 202 14E(CAF 1= 100D

feTEALIUM

100 Data,and Analytics
- Predictions for 2021e "

In this issue

Source :
Gartner Custom News Letter

“100 Data and Analytics Predictions for
2021”

24 July 2017
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